Windows 
Server  System 


Your  data  loves 
salt. 


Linux  Kernel  to  Adopt 
j&XSK  Server  Virtualization 

Borland  Software  Corp.  Ihis  week  Support  lor  Xl'll  SlrftWaiV  Will  bo  .lllllai 
will  announce  an  integrated  set  of  t))  |v0rno|;  (jnU'table  rc'IlKlillS  linCVrtjlill 


about  the  project  until  the  pa 

Hoscov’s  I  )epantnent  Stores 


better  support  lor  ISVs  and  bet- 


_ 


How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


See  how  smarter  documents  are  working  for  other  companies  at  adobe.com/idp. 


Adobe  Intelligent  Document  Platform 


■4# 
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NEWS 


)erts  Warn  That  Some 
S  Arrays  Are  at  Risk 


So,  What 
Is  CAS? 


Point  to  security  flaw  in  MD5  hashing 
algorithm  used  for  digital  signatures 


As  VoIP  Matures,  Payback 
Remains  an  Issue  for  Users 


SHARP 


fe. 


□  ^  El 


IBM  Express  Middleware 


5. 1,200  pintle  chain  an  rout#  to  Key  West. 


Software  like  WebSphere"  Express  that's  designed 

to  help  mid-sized  businesses  connect  their  processes 
to  rreet  business  goals.  On  demand  Designed  to  work 
with  the  IT  systems  you  have  Designed  to  be  installed 
qrickty  and  easily,  with  prices  starting  at  $6001  Ask  your 
Business  Partner  about  it  -  or  you  might  miss  the  boat 


Briefly  Noted 


CEO  of  Attran  Technologies  SA.  the 
IT  services  and  consulting  firm 
said  last  week.  Paris-based  Altran. 
which  has  16.000  workers  in  17 


for  existing  stocks  of  the^program. 


update  of  its  Global  Trade  Services 


■  PAUL  KALLENDER.  IDG  NEWS  SERVICE 


IT  Role  in  Sarb-Ox  Problems  Is  Unclear 

Users  find  multiple  compliance  hurdles  •«-^cwkB»nc«ip.«Kh 


BECAUSE  WE’RE 


TO  BUILDING 
BUSINESS  SYSTEMS. 

(NOT  CUTE  MP3  PLAYERS,  PRINTERS.  AND  CAMERAS.) 


SUN  FIRE™  SERVERS  WITH  AMD  OPTERON™  PROCESSORS. 

UP  TO  76%  FASTER  THAN  THE  COMPETITION  AND  35%  LOWER  COST. 


OPINION 


DON  TENNANT 


The  Three  Stooges 


WHEN  I  HEARD  last  week  that  three 
U.S.  congressmen  were  raising 
the  alarm  that  the  planned  sale 
of  IBM’s  PC  business  to  China’s 
Lenovo  Group  could  threaten  our 
national  security,  all  I  could  do  was  shake  my  head 
in  disgust  and  think,  “Here  we  go  again.” 


pionage  against  the  US.  Good  grief. 
Don’t  tell  anybody,  but  so  do  Japan. 
South  Korea,  France,  Germany  and 
just  about  all  of  our  allies  and  largest 


re  do  it  to  them,  too  Apparently 


MICHAEL  H.  HUGOS 

The  View 
From  Jo’burg 

LAST  fall,  I  made  my 
way  from  Chicago  to 
Frankfurt  and  then  on  to 
Johannesburg,  South  Africa, 


■_;OMPUTERWORLD  HAS  BEEN  NAMED 

MAGAZINE  OF  THE  YEAR  FOR  2004 


COMPUTERWORLD 


For  more  information  and  to  register,  visit  www.snwusa.com/cw  or  call  1-800-883-9090 


Application  for  Conference  Registration 


MOBILE 

TECHNOLOGY 


Put  a  solid  barrier  between  your 
wireless  PC  and  thieves,  smmm. 

ThinkPad*  notebooks,  like  the  ThinkPad  X40  featured  to  the  right,  offer 
an  added  layer  of  data  protection  —  a  vaultlike  combination  of  a  built-in 
security  chip  and  sophisticated  data  encryption  software.'  In  fact,  it's 
so  advanced,  it  actually  makes  data  unreadable  if  tampered  with. 
And  only  IBM  offers  PCs  with  this  level  of  security  as  a  standard  feature. 
Plus,  with  Intel*  Centrino"  Mobile  Technology  and  on-the-fly  folder 
encryption,  users  can  work  wherever  they  please,  knowing  that  their 
data  will  be  protected.  No  matter  who's  lurking  around.  Instead 

of  a  welcome  mat. 

Embedded  Security  Subsystem.  Only  on  a  ThinkPad. 

1  866  426-5918  ibm.com/shop/m562 


RnvfNinn  T  neir  * 
/\nu  rmers 


DEFINITION 

Bayesian  logic  is  a  type  of  statistical  analysis  that 
can  quantify  an  uncertain  outcome  by  determin¬ 
ing  its  probability  of  occurrence  using  previously 
known,  related  data.  Bayesian  filters  are  used  in 
spam-control  software  because  they  can  adapt 
over  time  using  new  data. 


Profiles  in  Business  Mobility  |  Deploying  Your  Team  ' 


Enable  better  teamwork, 
wherever  your  team  needs  to  work. 


■1  Business  can  happen  anytime, 

||  anywhere.  And  with  Nokia, 
you'll  have  the  advanced 
messaging  devices  and  secure  mobile  connectivity 
offerings  you  need  to  make  sure  your  team  arrives  fully 
connected— and  ready  to  work.  So  whether  you’re  deploying 
a  team  for  a  big  presentation,  setting  up  a  remote  office, 
or  visiting  a  customer,  Nokia  mobility  solutions  ensure  that  your 
team  can  hit  the  ground  running. 


Learn  more  about  applying  a  mobility 
strategy  to  your  business.  Download  the 
“Small  Change,  Big  Impart”  white  paper  at 
nokiaforbusiness.com 


NOKIA 

Connecting  People 


TECHNOLOGY 


Keeping  Wireless 
Rogues  in  Check 

After  months  of  testing  and  taking  budget 
constraints  into  consideration,  our  security 
manager  comes  up  withawireiess  policy. 

By  Mathias  Thurman 


TECHH0L06Y 


fTTTTT^^^B  FIAN  ZHEN 

Why  IT  Projects  Fail 

ComaHarlnc.'tlteasXopm- 

ing^miii.Th.lliiiigrtoll.yi-  T'S  ESTIMATED  thatOVer50%  —  somesay  80%  count)  to  suppon  whatever  option 

I  —  of  all  large  IT  projects  fail.  The  reasons  for  choose?  commercial  products  my 
aimo^.yimorty^chm.  I  that  startling  failure  rate  aren’t  mysterious.  Too 

toman  «Mi  InHiiupiinn  am?  I  many  Companies  make  the  same  mistakes  too  nirc  updates  if  you  have  dedicated  < 

SISSISSSS  many  times- IVe  identifled  five  Of  the  most  com-  ZZ* 

and  handhold  drnicas.  the  romp.-  mon  Causes  for  failure.  I've  also  come  up  with  some  sary  skills  to  maintain  an  open-soui 

maaM- Thaprwfaet is pdad at  questions  your  organization  should  answer  before  it  f^T-t^ dev<i,p ‘  ho“efow"  s 

~  starts  a  project,  to  boost  the  chance  of  success.  “^t^'ygo"back,oyou 

1.  The  project’s  real  value  —  “■ — " *- — - 


“Kyocera’s  advanced  technology  makes  network 
administration,  updating,  and  training  a  snap.’ 

Common  driver,  common  interface  makes  business  simple  and  incie 
productivity.  And  NetView™  software  gives  you  one  tool  to  manage 
everything  tf  you’re  looking  for  the  best  in  class  printers,  copiets, 
MIPS,  and  network  solutions,  look  to  Kyocera  for  an 


The  new  Value  Frontier 


People  Friendly. 


tgxyocERa 


liili 


MORE  FROM  YOUR 
NETWORK 


MEANS  A  NETWORK 


■  Feb  21-23.  S«n  Di*go 


Workplace 

Obligations 


it  cartjt 


IT  ClI 


RESOURCES 


How  to  Contact 

COMPUTERWORLD 


Users  Advised  to  Review  Contracts,  Consider  Alternatives 


judo  you?* 


THE  BACK  PAGE 


Ray’s  Return 

Ray  NOORDA  IS  BACK.  On  Dec.  17,  the  man  who  built 
Novell  fired  his  trusted  protege,  Ralph  Yarro,  for  pock¬ 
eting  upward  of  $20  million  from  “self-dealing  trans¬ 
actions”  at  Noorda’s  investment  company,  The  Canopy 
Group.  Noorda  replaced  Yarro  and  took  control  again 
of  the  venture  capital  firm  he  founded  and  funded. 

Think  this  is  some  obscure  industry  sideshow?  Think  again.  Yarro 
was  the  architect  of  The  SCO  Group’s  assault  on  Linux  and  its  cor¬ 
porate  users.  Yarro  used  his  position  to  turn  a  Noorda-funded  Linux 
start-up  named  Caldera  into  the  anti-Linux  litigation  machine  SCO. 
But  now  Ray  is  back,  and  Yarro  is  gone.  And  that  means . . .  what? 


Hard  Problems,  Easy  Solutions 

Bis  classified  research  lab  is  essentially  a  steel  vault 
with  interlocking  electric  doors.  "Power  was  lost  one 
morning,  the  backup  generator  failed,  and  people  in 
the  lab  were  ln«>ped  In  utter  darkness  ft*  a  kmg  hour; 
says  a  pilot  fish  them.  An  investigation  reveals  that  the 

generator  was  never  tested,  so  management  moves 
qurckfy  to  make  sure  the  incident  is  never  repealed: 
"Within  a  week,"  Ssh  reports,  "every  employee  on  the 
project  was  issued  a  glowHn-the-dark  light  stick.- 


THE  BACK  P*6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Ray’s  Return 

Ray  noorda  is  back.  On  Dec.  17.  the  man  who  built 
Novell  fired  his  trusted  protege,  Ralph  Yarro,  for  pock¬ 
eting  upward  of  $20  million  from  “self-dealing  trans¬ 
actions”  at  Noorda’s  investment  company,  The  Canopy 
Group.  Noorda  replaced  Yarro  and  took  control  again 
of  the  venture  capital  firm  he  founded  and  funded. 

Think  this  is  some  obscure  industry  sideshow?  Think  again.  Yarro 
was  the  architect  of  The  SCO  Group’s  assault  on  Linux  and  its  cor¬ 
porate  users.  Yarro  used  his  position  to  turn  a  Noorda-funded  Linux 
start-up  named  Caldera  into  the  anti-Linux  litigation  machine  SCO. 
But  now  Ray  is  back,  and  Yarro  is  gone.  And  that  means . . .  what? 


light.  Until  the  mid-1990s,  he  was  a  true  IT  in¬ 
dustry  heavyweight,  the  man  who  grew  Novell 
from  a  little  Utah  company  into  a  powerhouse. 
Novell's  NetWare  was  the  LAN  operating  sys¬ 
tem  that  helped  PCs  gain  a  foothold  in  corpo- 


by  2003  Noorda's  memory  and  health  were  bad 
and  he  “became  incapacitated  and/or  subject  tt 
undue  influences."  He  says  Noorda  was  manip¬ 
ulated  into  firing  him  by  Yam's  rivals,  includ¬ 
ing  Noorda's  daughter.  Yam  and  his  associates 
want  their  jobs  back,  plus  $100  million,  and  the 


THE  BRAINS  TO  BACK  IT  UP 


Oracle  Database 


World's  #1  Database 
^wFor  Small  Business 

A 


Easy  to  use.  Easy  to  manage.  Easy  to  buy  at  Dell. 
Only  $149  per  user. 


ORACLE 


dell.com/database 
or  call  1.888.889.3982 


